Integrated administrative service procedure (PATEN) aims to improve the service quality and service to the community from the aspect of time and the cost of service, and improve service quality and service closer to the community. This research (6) There are indirect effects of administrative service procedure of subdistrict toward society satisfaction through service quality (amounting to 0.155*); (7) There are indirect effects of infrastructure toward society satisfaction through service quality (amounting to 0.190*). These show that the infrastructures affect positively and significantly against the society satisfaction through service quality. The higher the service quality, which is caused by better infrastructure, the more likely it increases the society satisfaction.
Introduction
Instance of the company or organization is where a group of people who gather and work together in a way that is structured to achieve a goal or a number of specific ICOI-2018 targets that have been set. In general, organization is divided into two groups, the private sector organization and public sector organization. Public sector organizations is the organization that aims to produce a service to the community, without differentiating the status and position. Public sector organizations oriented to the public interest, which are not profit-oriented as the ultimate goal.
Respond to the dynamics of development of the Organization of local governance to good governance, which pay attention to the needs and demands of the com- The scope of PATEN covers the areas of licensing and non-licensing services. The purpose of PATEN implementation is to actualize the subdistrict as the service center of the society and be the node service for integrated service agency or office in district areas or municipal area. PATEN intend to improve the quality and exposing service toward society. PATEN is a simple innovation but provide great benefits, in addition to ICOI-2018 
Literature Review
Community satisfaction is a factor that determines the success of an institution.
According to ([14] : 83) the definition of the Service is any action or activity which may be offered by a party to another party, which is essentially intangible and does not result in any ownership. In this case is to meet consumer needs or wants in order to achieve consumer or community satisfaction.
Public Service

Definition of service
Service is essentially a series of activities, therefore the service process takes place on a regular and continuous basis, encompassing the entire chain of organizational life in the community of its purpose to satisfy society. According to ([13] : 11), "service can be interpreted as a given activity to help, prepare, and take care of either in the form of goods or services from one party to another party."
According to Parasuraman, Zeithaml and Berry (1985) cited by Sopiatin (2010, pp.
40-43) there are five basic dimensions of service quality: Thus, there are five key dimensions:
1. Tangible evidence, including physical appearance, equipment, personnel, and means of communication. The tangible dimension is measured using the sense of sight to assess a service quality.
2. Reliability, that is, the dimension relates to the agency's ability to deliver its services correctly, to fulfill its promise and be reliable. Aspects to be considered in this dimension are the consistency of performance and reliability. The reliability, skills and capability of delivering prompt, accurate and satisfactory service.
3. Capacity (Responsiveness), namely Dimensions is related to the ability of employees, namely the desire of the staff and employees to help consumers and provide responsive services.
4. Assurance In this dimension, employee behavior is expected to be able to foster customers' trust in the services provided by the agency, while the Guarantees here include knowledge, skills, courtesy and credibility of staff, free from hazards, risks or doubtfulness. 
Definition of public service
In terminology, the word service contain two meanings; the attendance of an inferior upon superior or to be useful (afrial J, 2008 2. Service of Goods, Services which result in various forms or types of goods used by the public, such as the provision of electric power, clean water, telephone network, and so forth.
3. Services, Services that result in a variety of services required by the public, such as the implementation of transportation, health care, the implementation of educators, as well as the implementation of other public facilities.
Elements of public service
There are four important elements in the public service process, those are ([6]:11): ICOI-2018 1. Service providers, parties that can provide a particular service to consumers, whether in the form of services and the delivery of goods or services.
2. Recipients of services, those who are referred to as consumers or customers who receive various services from service providers.
3. Type of service, which is the service that the service provider may provide to those who need the service.
4. Customer satisfaction, in providing service providers must refer to the main purpose of service, namely customer satisfaction. This is very important because the level of satisfaction that customers get is usually very closely related to the quality standards of goods and or services they enjoy.
Integrated administrative service of subdistrict (PATEN)
The definition of Integrated Administrative Service of subdistrict (PATEN) is public service delivery in subdistrict which its process, from the application to the publication of the document done in one place. The difference between conventional service and PATEN, as can be seen in Table 1 .
The purpose and objective of PATEN is to improve the quality of service and bring the service to the community to actualize the district as a community service center and serve as a service node for one-door integrated service agency/office (PTSP) in districts/municipalities for districts that are geographically more effective and efficiently served through the sub-district. The scope of services in the field of licensing and service areas of non-licensing.
Implementation of PATEN policy
PATEN is conducted with the intention to actualize the sub-district as a community service center and serve as a service node for one-door integrated service agency/office 3. Head of the subdistrict find difficulty to control service cost for his/her staff 3. Give the certainty to the head of the subdistrict in conducting public service.
4. There is no database system rendering the service. The head of the subdistrict can be trapped with accusations 'kutipan liar' Database There is no database system rendering the service.
Comes with the service database that is managed and updated continuously.
Source: Primary data processed by the researcher, 2017.
Subdistricts that have been authorized with delegation of authority to abbreviate the bureaucratic chain. The idea of this statement is that public used to attend district area, but now public could only attend the subdistrict office.
Infrastructure
Infrastructure here means the ability of agencies to be able to implement or guarantee the procurement and management of adequate funds, provision, maintenance of facilities and infrastructure, as well as a good information system to support the quality of service to the community.
The nature of community satisfaction
Satisfaction or dissatisfaction is a person's feeling that comes from the comparison between his/her impression of the actual product performance with the expected 
Conceptual framework
According to the previous theories stated, therefore the conceptual framework can be proposed in Figure 1 . 
Hypothesis
The development of the hypothesis in this study is as follows:
H1: there is a significant effect between Service procedures toward service quality H2: there is a significant effect between Service procedures toward community sat- 
Population and sample
Population is a generalization area consisting of objects or subjects that have certain qualities and characteristic set by the researcher to be studied and then drawn the conclusion [35] . The population is all the customers (community) who have used the service in Purwosari Subdistrict Office of 3,250 customers/citizens. 
Data collection method
The data collection method used in this research is questionnaire, with aims to collect written information directly from respondent.
Operational definition
In summary the operational definition of the variables is presented in Table 2 . 
Scale of measurement
Variable measurement of this research is used Likert scale, with scores on this scale starting from 1 to 5, with scores: Very Good (score 5), Good (score 4), Fair (score 3), Not Good (score 2), Very Not Good (score 1).
Data Analysis Method
ICOI-2018
Descriptive analysis
The analysis method in this research used descriptive analysis to describe the object of the research, descriptive analysis is used only to process and present the data without taking any decisions in this research.
Path analysis
Path analysis is used to analyze the relationship pattern between variable with the purpose to find the direct and indirect effect between the set of independent variables toward dependent variable. The path analysis model discussed is the pattern of causal Equation in path analysis: 
Research Result Analysis and Discussion
Characteristic of respondents
The characteristic of respondents in this research is based on gender, education and age (Tables 3-5 ).
Gender
The results of descriptive statistical analysis for respondent's characteristic based on the gender is shown as follows: Source: Primary data processed in 2017.
Based on Table 3 , it can be concluded that most of the community who became respondents is men with the amount of 38% and women with the amount of 62%.
Education
The results of descriptive statistical analysis for respondent characteristic based on education is shown as follows:
Based on 
Ages
The results of descriptive statistical analysis for respondent characteristic based on ages is shown in Table 5 . Source: Primary data processed in 2017.
As can be seen in Table 5 , it can be concluded that most of the customers that became respondents are on the age range of 31-40 years with the amount of people of respondents with the parentage of 41%. Then, followed by age range 41-50 years old with the percentage of 26%, then with the age range 21-30 years old with the percentage of 15% respondents, the next is 10% of respondents are in the age range more than 50 years old and the last is 7% of respondents are less than 20 years old.
Validity testing result and reliability
This testing is intended to measure the level of accuracy and reliability of the data collection tools.
Validity testing result
Instrument validity testing is done by correlating each item score with total score using Pearson Correlation technique (Product moment). The result of the validity test are presented on Table 6 .
Reliability testing result
Instrument Reliability testing of research is known that all values of Cronbach's Alpha > 0.6, the complete reliability test results are presented in Table 7 .
Discussion
Data analysis result
The hypothesis testing is done to answer formulation of the problem that include partial hypothesis testing. Hypothesis testing related with the direct and indirect effect that shown on Table 8 as follows.
Based on Table 8 , it can be indicated that:
1. The coefficient of direct effect of administrative procedures of subdistrict administration on service quality is 0.315 *. This indicates that the integrated administrative service procedure of the subdistrict has a positive and significant impact on service quality. Thus, the better the procedures of the integrated administrative services in subdistrict, then it tends to improve the quality of service. 4. The coefficient of the direct effect of infrastructure toward public satisfaction (X2) of 0.236*. It signifies that that the infrastructure has a positive and significant effect on public satisfaction. Therefore, the better the infrastructure, is likely to increase public satisfaction.
5. The coefficient of the direct effect of service quality toward public satisfaction of 0.492*. It implies that the quality of the service has a positive and significant effect on public satisfaction. Hence, the higher the service quality then tend to increase public satisfaction. positive and significant effect on public satisfaction. Therefore, the higher the service quality caused by the better the infrastructure is likely to increase public satisfaction.
Partial hypothesis testing
Partial hypothesis testing is used to test the presence of the effect of exogenous variables partially toward endogen variable. Criteria of the testing stated that if the probability value <level of significant (alpha = α)>; it indicates that there are effect on partially exogenous variables toward endogen variables. The hypothesis testing can be known through the table as follows. The influence of integrated service administrative procedure of subdistrict toward service quality resulted in in a statistic T-value of 2,994 with probability/sig of 0.003.
The testing results shows that the probability is less than/< alpha (5%). This indicates that there is significant effect of integrated service administrative procedure of subdistrict (PATEN) toward service quality.
The effect of infrastructure toward service quality with the T-statistics value of 3.684 with the probability of 0.000. The testing result shows that the probability is less than/<alpha (5%). This means that there is significant effect of infrastructure toward service quality.
The effect of integrated service administrative procedure in subdistrict (PATEN) toward public satisfaction gained the value of T-statistics of 2.658 with the probability of 0.009. The testing result indicates that the probability is less than or/< alpha ICOI-2018 (5%). This means that there is significant effect of integrated service administrative procedure in subdistrict toward public satisfaction.
The effect of infrastructure toward public satisfaction earned the T-statistics value of 2.184 with the probability of 0.009. This testing result indicates that the probability is less than alpha (5%). This is shows that there is significant effect toward public satisfaction.
The effect of the quality service toward public satisfaction gained the T-statistics value of 6.491 with the probability of 0.000. The testing result shows that the probability is less than alpha (5%). It means that there is direct significance effect of service quality toward public satisfaction.
Furthermore, the effect of integrated service administrative procedure in subdistrict (PATEN) and infrastructure toward public satisfaction through service quality indicates that there is significant effect of integrated service administrative procedure in subdistrict (PATEN), infrastructure toward service quality and there is significant effect of service quality toward public satisfaction. Since both paths are significant, it can be stated that there is a significant effect of integrated subdistrict administrative service procedures and infrastructure on public satisfaction through service quality. Thus the service quality is able to mediate the effect of integrated subdistrict administrative service procedures and infrastructures on public satisfaction. 
Dominant effect
Exogenous variable that has the most effect toward endogen variables can be known from the highest total effect. Variable which has the greatest total effect toward service quality is infrastructure with the total effect of 0.387. Therefore, infrastructure is the most influential variable or has the most dominant effect toward service quality.
Variables which has the greatest total effect toward public satisfaction is service quality with the total effect of 0.492. Hence, service quality is the most influential variable or has the most dominant effect toward public satisfaction.
ICOI-2018 
Conclusion and Recommendation
Based on the research result and the discussion as stated on the previous chapter, it can be drawn conclusions and suggestions as follows:
Conclusion
1. There is positive and significant effect between procedure of integrated administrative service (PATEN) toward service quality. This is shown that the better the subdistrict administrative service procedure, the more likely it improve the service quality.
2. There is direct and significant between integrated administrative service (PATEN) toward community satisfaction. Therefore the better the procedure of subdistrict integrated administrative service (PATEN), the more likely it increase society satisfaction.
3. There is significant effect between infrastructure toward service quality at Purwosari subdistrict office. This indicates that the better the infrastructure will tend to improve service quality
